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The Value Proposition of Non-Emergency Medical Transportation (NEMT)
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10% of surveyed beneficiaries said they 58% of 1,000 surveyed beneficiaries said
would die or probably die without the NEMT they would not be able to attend medical
services they receive appointments without NEMT

Findings from a first-of-its kind
study examining return on
investment (ROI) for NEMT &
surveying actual NEMT users.
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per 10,000 members per month for NEMT to per 10,000 members per month for NEMT to
attend dialysis treatments attend diabetic wound care treatments

About this study: MTAC commissioned this study, carried out by Faegre Drinker Consulting and Wakely, and Dr. Patricia Salber. Details and methodology of the ROI study are available here:
https.//mtaccoalition.org/wp-content/uploads/2018/07/NEMT-ROI-Methodology-Paper.pdf and a detailed report of survey findings is available here: https.//mtaccoalition.org/wp-content/
uploads/2018/08/Survey-Report.pdf.
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